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Fraud Prevention Training Guide
NCG
Overview

All staff are required to complete Fraud Prevention Training via an online platform
‘IHASCO’. Training is completed within the first two weeks of employment and refreshed
on a three yearly basis thereafter.

How to access training

Go to Fraud Prevention section the mandatory training area on the People Portal (NCG
People Portal).

Click on ‘Knowledge Check Module’. This will allow you log in using single sign on,
please note you may be asked to complete multi-factor authentication (MFA).

Fraud Training & Knowledge Check Module

Use the resources within this area to build your knowledge and then check your understanding with the Fraud Prevention
Knowledge Check. This should be completed by every colleague, every 3 years.

Knowledge Check Module

AlINCG colleagues are required to complete the Mandatory Training modules and your results are recorded to evidence that you have done so.

Once logged on via single sign on you will be taken to the iHASCO online training portal.
To access the training, click on the ‘Fraud Prevention’ tile (see image below).
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The training module will require you to watch the videos, complete a knowledge check
and read the NCG Anti-Fraud Policy. Once you have completed the training (including
the knowledge check), you will be presented with a certificate to confirm you have
passed the training. Please note the knowledge check must be passed to be marked
as “completed” in monitoring reports.
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